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Ebook Assessment Data, Part I: Value for Users 
 
 
The library at the University of Illinois at Urbana-Champaign took part in a 2010 global study of 
Elsevier ebooks sponsored by Elsevier Publishing. The library received data on the university’s 
129 participants, and the processed data appears below.  
 
 
1. In which scientific area are you working?  
 
Responses Total  Percentage 
Engineering and Computer Science 22 17.05% 
Humanities 4 3.10% 
Interdisciplinary 1 0.78% 
Life Sciences 21 16.28% 
Not applicable 1 0.78% 
Physical Sciences 77 59.69% 
Social Sciences 3 2.33% 
n= 129 100.00% 
 
 
 
Engineering and 
Computer Science, 
22 Humanities, 4 
Interdisciplinary, 1 
Life Sciences, 21 
Not applicable, 1 
Physical Sciences, 77 
Social Sciences, 3 
In which field are you working?  N=129 
Engineering and Computer Science
Humanities
Interdisciplinary
Life Sciences
Not applicable
Physical Sciences
Social Sciences
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2. My position is best described as: 
 
Responses Total Percentage 
PhD student 114 88.37% 
Professor/Researcher/Other 15 11.63% 
n= 129 100.00% 
 
 
 
 
3. What is your preferred form at this moment for a scholarly book? (by discipline) 
 
Discipline Total  do not know / no opinion / 
does not apply 
electronic no 
preferred 
form 
print 
Engineering and 
Computer Science 
22 0 9 2 11 
Humanities 4 0 1 1 2 
Interdisciplinary 1 0 1 0 0 
Life Sciences 21 0 9 4 8 
Not applicable 1 0 1 0 0 
Physical Sciences 77 1 30 17 29 
Social Sciences 3 0 1 1 1 
PhD student 
 114 (88%) 
Professor/ 
Researcher/Other 
15 (12%) 
My position is best described as: 
n= 129 
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do not know / no 
opinion / does not 
apply, 0 
electronic, 9 
no preferred form, 
2 
print, 11 
What is your preferred form at this moment 
for a scholarly book? n=22 
Engineering and Computer Science  
do not know / no opinion /
does not apply
electronic
no preferred form
print
do not know / no 
opinion / does not 
apply, 0 
electronic, 1 
no preferred 
form, 1 
print, 2 
What is your preferred form at this moment 
for a scholarly book? n = 4 
Humanities  
do not know / no opinion / does
not apply
electronic
no preferred form
print
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do not know / no 
opinion / does not 
apply, 0 
electronic, 9 
no preferred 
form, 4 
print, 8 
What is your preferred form at this moment 
for a scholarly book?  n = 21 
Life Sciences  
do not know / no opinion /
does not apply
electronic
no preferred form
print
do not know / no 
opinion / does not 
apply, 1 
electronic, 30 
no preferred form, 
17 
print, 29 
What is your preferred form at this moment 
for a scholarly book?  n = 77 
Physical Sciences  
do not know / no opinion /
does not apply
electronic
no preferred form
print
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4. What is your preferred form at this moment for a scholarly book? (by status) 
 
Status Total do not know / no 
opinion / does not apply 
electronic no 
preferred 
form 
print 
PhD student 114 1 45 23 45 
Professor/Researcher/Other 15 0 7 2 6 
 
do not know / no 
opinion / does not 
apply, 0 
electronic, 1 
no preferred form, 
1 
print, 1 
What is your preferred form at this moment 
for a scholarly book?  n = 3 
Social Sciences  
do not know / no opinion / does
not apply
electronic
no preferred form
print
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do not 
know / 
no 
opinion 
/ does 
not 
apply, 1 
electronic, 45 
no preferred 
form, 23 
print, 45 
What is your preferred form at this moment 
for a scholarly book?  n = 114 
PhD students 
do not know / no opinion / does
not apply
electronic
no preferred form
print
do not know / no 
opinion / does not 
apply, 0 
electronic, 7 
no preferred form, 
2 
print, 6 
What is your preferred form at this moment 
for a scholarly book?  n = 15 
Professor/Researcher/Other  
do not know / no opinion / does
not apply
electronic
no preferred form
print
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5a. How frequently do you use printed scholarly books? 
 
Responses Total 
(hardly) ever 6 
occasionally (less than once a month) 38 
on a monthly basis 29 
on a weekly basis 41 
on an (almost) daily basis 15 
 
 
 
5b. How frequently do you use electronic/online scholarly books? 
Responses Total 
(hardly) ever 19 
occasionally (less than once a month) 41 
on a monthly basis 32 
on a weekly basis 30 
on an (almost) daily basis 7 
 
(hardly) ever, 6 
occasionally (less 
than once a 
month), 38 
on a monthly basis, 
29 
on a weekly basis, 
41 
on an (almost) daily 
basis, 15 
How frequently do you use printed scholarly 
books?  n = 129 
(hardly) ever
occasionally (less than once a
month)
on a monthly basis
on a weekly basis
on an (almost) daily basis
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5c. What is your preferred form at this moment for a scholarly book? (all) 
 
Responses Total 
do not know / no opinion / does not apply 1 
electronic 52 
no preferred form 25 
print 51 
 
(hardly) 
ever, 19 
occasionally 
(less than once 
a month), 41 on a monthly basis, 
32 
on a weekly 
basis, 30 
on an (almost) daily 
basis, 7 
How frequently do you use electronic/online 
scholarly books?  n = 129 
(hardly) ever
occasionally (less than once a
month)
on a monthly basis
on a weekly basis
on an (almost) daily basis
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6a. How often do you search for (electronic or printed) books? (all) 
 
Responses Total  Percentage 
(hardly) ever 3 2.33% 
occasionally (less than once a month) 28 21.71% 
on a monthly basis 37 28.68% 
on a weekly basis 45 34.88% 
on an (almost) daily basis 16 12.40% 
n= 129 100.00% 
 
do not know / no 
opinion / does not 
apply, 1 
electronic, 52 
no preferred form, 
25 
print, 51 
What is your preferred form at this moment 
for a scholarly book? 
do not know / no opinion / does
not apply
electronic
no preferred form
print
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6b. How often do you search for (electronic or printed) books? (Life Sciences) 
 
Responses Life Sciences Percentage 
(hardly) ever 1 4.76% 
occasionally (less than once a month) 7 33.33% 
on a monthly basis 8 38.10% 
on a weekly basis 3 14.29% 
on an (almost) daily basis 2 9.52% 
n= 21 100.00% 
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25.00%
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2.3% 
21.7% 
28.7% 
34.9% 
12.4% 
How often do you search for (electronic or 
printed) books?  
n = 129 
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6c. How often do you search for (electronic or printed) books? (Engineering and Computer 
Science) 
 
Responses Total  Percentage 
(hardly) ever 2 9.09% 
occasionally (less than once a month) 1 4.55% 
on a monthly basis 9 40.91% 
on a weekly basis 5 22.73% 
on an (almost) daily basis 5 22.73% 
n= 22 100.00% 
 
4.76% 
33.33% 
38.10% 
14.29% 
9.52% 
0.00%
5.00%
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than once a
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on a monthly
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on a weekly basis on an (almost)
daily basis
How often do you search for (electronic or 
printed) books?  (Life Sciences) 
 n = 21 
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6d. How often do you search for (electronic or printed) books? (Humanities) 
 
Responses Total  Percentage 
(hardly) ever 0 0.00% 
occasionally (less than once a month) 0 0.00% 
on a monthly basis 0 0.00% 
on a weekly basis 1 25.00% 
on an (almost) daily basis 3 75.00% 
n= 4 100.00% 
 
9.09% 
4.55% 
40.91% 
22.73% 22.73% 
0.00%
5.00%
10.00%
15.00%
20.00%
25.00%
30.00%
35.00%
40.00%
45.00%
(hardly) ever occasionally
(less than once a
month)
on a monthly
basis
on a weekly
basis
on an (almost)
daily basis
How often do you search for (electronic or 
printed) books? (Engineering & Computer 
Science) 
n = 22 
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6e. How often do you search for (electronic or printed) books? (Interdisciplinary) 
 
Responses Total Percentages 
(hardly) ever 0 0.00% 
occasionally (less than once a month) 0 0.00% 
on a monthly basis 0 0.00% 
on a weekly basis 1 100.00% 
on an (almost) daily basis 0 0.00% 
n= 1 100.00% 
 
0.00% 0.00% 0.00% 
25.00% 
75.00% 
0.00%
10.00%
20.00%
30.00%
40.00%
50.00%
60.00%
70.00%
80.00%
(hardly) ever occasionally (less
than once a
month)
on a monthly
basis
on a weekly basis on an (almost)
daily basis
How often do you search for (electronic or 
printed) books? (Humanities) 
n = 4 
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6f. How often do you search for (electronic or printed) books? (No applicable discipline) 
 
Response Total Percentages 
(hardly) ever 0 0.00% 
occasionally (less than once a month) 0 0.00% 
on a monthly basis 0 0.00% 
on a weekly basis 0 0.00% 
on an (almost) daily basis 1 100.00% 
n= 1 100.00% 
 
0.00% 0.00% 0.00% 
100.00% 
0.00% 
0.00%
20.00%
40.00%
60.00%
80.00%
100.00%
120.00%
(hardly) ever occasionally (less
than once a
month)
on a monthly
basis
on a weekly basis on an (almost)
daily basis
How often do you search for (electronic or 
printed) books? (Interdisciplinary) 
n = 1 
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6g. How often do you search for (electronic or printed) books? (Physical Sciences) 
 
Responses Total Percentages 
(hardly) ever 0 0.00% 
occasionally (less than once a month) 20 25.97% 
on a monthly basis 19 24.68% 
on a weekly basis 33 42.86% 
on an (almost) daily basis 5 6.49% 
n= 77 100.00% 
 
0.00% 0.00% 0.00% 0.00% 
100.00% 
0.00%
20.00%
40.00%
60.00%
80.00%
100.00%
120.00%
(hardly) ever occasionally
(less than once a
month)
on a monthly
basis
on a weekly
basis
on an (almost)
daily basis
How often do you search for (electronic or 
printed) books? (Not Applicable) 
n = 1 
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6h. How often do you search for (electronic or printed) books? (Social Sciences) 
 
Responses Total Percentages 
(hardly) ever 0 0.00% 
occasionally (less than once a month) 0 0.00% 
on a monthly basis 1 33.33% 
on a weekly basis 2 66.67% 
on an (almost) daily basis 0 0.00% 
n= 3 100.00% 
 
0.00% 
25.97% 24.68% 
42.86% 
6.49% 
0.00%
5.00%
10.00%
15.00%
20.00%
25.00%
30.00%
35.00%
40.00%
45.00%
(hardly) ever occasionally
(less than once
a month)
on a monthly
basis
on a weekly
basis
on an (almost)
daily basis
How often do you search for (electronic or 
printed) books? (Physical Sciences) 
n = 77 
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7. Do you use the Library Catalogue of your University in your search for books? 
 
Responses Total 
Do not know / No opinion / Does not apply 1 
No 12 
Yes, always 37 
Yes, sometimes 39 
Yes, usually 40 
 
0.00% 0.00% 
33.33% 
66.67% 
0.00% 
0.00%
10.00%
20.00%
30.00%
40.00%
50.00%
60.00%
70.00%
(hardly) ever occasionally (less
than once a
month)
on a monthly
basis
on a weekly basis on an (almost)
daily basis
How often do you search for (electronic or 
printed) books? (Social Sciences) 
n = 3 
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8a. What is your preferred form at this moment for a reference work? (n=112) 
 
Responses Total  Percentage 
do not know, no opinion, does not apply 1 0.9% 
electronic 75 67.0% 
no preferred form 21 18.8% 
print 15 13.4% 
n= 112 100.0% 
 
Do not know / No 
opinion / Does not 
apply, 1 
No, 12 
Yes, always, 37 
Yes, sometimes, 39 
Yes, usually, 40 
Do you use the Library Catalogue of your 
University in your search for books?  n = 129 
Do not know / No opinion /
Does not apply
No
Yes, always
Yes, sometimes
Yes, usually
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8b. What is your preferred form at this moment for a handbook? (n=109) 
 
Responses Total % 
do not know / no opinion / does not apply 9 8.3% 
electronic 52 47.7% 
no preferred form 25 22.9% 
print 23 21.1% 
n= 109 100.0% 
 
0.9% 
67.0% 
18.8% 
13.4% 
0.0%
10.0%
20.0%
30.0%
40.0%
50.0%
60.0%
70.0%
80.0%
do not know, no
opinion, does not
apply
electronic no preferred form print
What is your preferred form at this 
moment for a reference work? (n=112) 
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8c. What is your preferred form at this moment for a monograph? (n=111) 
 
Responses Total Percentages 
do not know / no opinion / does not apply 20 18.0% 
electronic 39 35.1% 
no preferred form 31 27.9% 
print 21 18.9% 
n= 111 100.0% 
 
8.3% 
47.7% 
22.9% 21.1% 
0.0%
10.0%
20.0%
30.0%
40.0%
50.0%
60.0%
do not know / no
opinion / does not
apply
electronic no preferred form print
What is your preferred form at this 
moment for a handbook? (n=109) 
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8d. What is your preferred form at this moment for book series? (n=110) 
 
Responses Total  Percentages 
do not know / no opinion / does not apply 11 10.0% 
electronic 42 38.2% 
no preferred form 32 29.1% 
print 25 22.7% 
 110 100.0% 
 
18.0% 
35.1% 
27.9% 
18.9% 
0.0%
5.0%
10.0%
15.0%
20.0%
25.0%
30.0%
35.0%
40.0%
do not know / no
opinion / does not
apply
electronic no preferred form print
What is your preferred form at this moment 
for a monograph? (n=111) 
22 
 
 
 
9a. When searching and browsing, I selected/used ___ Elsevier E-book titles in this information 
search. 
 
 
         *Each of 129 users submitted logs for four search sessions. 
 
9b. The ebook I am looking at is a ________. [One response for each ebook a participant 
examined.] 
 
Responses Total Percentages 
Book from book series 155 19.14% 
Handbook 139 17.16% 
I don't know 146 18.02% 
Monograph 110 13.58% 
Reference work 260 32.10% 
Total 810 100.00% 
10.0% 
38.2% 
29.1% 
22.7% 
0.0%
5.0%
10.0%
15.0%
20.0%
25.0%
30.0%
35.0%
40.0%
45.0%
do not know / no
opinion / does not
apply
electronic no preferred form print
What is your preferred form at this 
moment for book series? (n=110) 
Number of Elsevier E-books Total* Percentages 
1 Elsevier E-book 317 61.43% 
2 Elsevier E-books 139 26.94% 
3 Elsevier E-books 35 6.78% 
more than 3 Elsevier E-books 25 4.84% 
 516  100.00% 
23 
 
10a. I read/plan to read this E-book as follows: [One response for each ebook examined.] 
 
Responses Total Percentages 
Fact Checking     
Extracted/checked a fact/some facts 146 18.23% 
Paragraph Reading     
Read several paragraphs 192 23.97% 
Read one paragraph 90 11.24% 
Chapter Reading     
Read whole chapter 150 18.73% 
Dip in and out of several chapters 99 12.36% 
Read several chapters 42 5.24% 
Book Reading     
Read entire book 15 1.87% 
other 67 8.36% 
 
10b. I used this E-book as follows [PLEASE CHECK ALL BOXES THAT APPLY]: 
 
Responses Total Percentages    
Read from screen 407 50.25% 
Brief look 353 43.58% 
Downloaded PDF 271 33.46% 
Made a print 67 8.27% 
Copied and pasted part of text 50 6.17% 
other 47 5.80% 
 
11a. Apart from using the ScienceDirect platform, which other methods did you use in this 
information search? [CHECK ALL BOXES THAT APPLY] 
 
Responses Total    Percentages    
Scientific search engines such as 
Scopus, PubMed or Web of Science 
242 46.90% 
Google 221 42.83% 
Google Scholar 217 42.05% 
Library Catalogue of my university 171 33.14% 
other 38 7.36% 
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11b. When comparing the above-mentioned results with the retrieved Elsevier E-book(s) in this 
information search, I rate the value of the information in the Elsevier E-book(s) as: 
 
Responses Total 
Need to have 65 
Nice to have 283 
Could have done without it 140 
Not applicable 28 
n= 516 
 
 
 
 
12. Overall, I used ___ Elsevier electronic books. 
 
Response* Totals Percentages 
0 6 4.65% 
1 26 20.16% 
2 to 4 62 48.06% 
5 or more 35 27.13% 
n= 129 100.00% 
         *Responses refer to ebooks in all four logbooks. 
0.00%
10.00%
20.00%
30.00%
40.00%
50.00%
60.00%
Need to have Nice to have Could have done
without it
Not applicable
12.6% 
54.8% 
27.1% 
5.4% 
When comparing the above-mentioned results with the 
retrieved Elsevier E-book(s) in this information search, I rate 
the value of the information in the Elsevier E-book(s) as:  
(n=516) 
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13. Number of Elsevier E-books used during the user panel study per book category: 
 
 Reference 
Works 
Handbooks Monographs Books from 
book series 
0 27.9% 48.8% 51.9% 34.1% 
1 25.6% 24.8% 24.0% 28.7% 
2 to 4 34.1% 23.3% 20.2% 29.5% 
5 or more 12.4% 3.1% 3.9% 7.8% 
[129 Answers] 100.0% 100.0% 100.0% 100.0% 
 
  
4.65% 
20.16% 
48.06% 
27.13% 
0.00%
10.00%
20.00%
30.00%
40.00%
50.00%
60.00%
0 1 2 to 4 5 or more
Overall, I used … Elsevier electronic books 
(n=129) 
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14. What are the main advantages of E-books from your perspective? [PLEASE TICK A 
MAXIMUM OF 3 BOXES] 
 
Responses Totals Percentages   
24 hours/7 days per week access 82 63.6% 
online access 79 61.2% 
easy to search and navigate 52 40.3% 
downloading to laptop 39 30.2% 
easy storage 36 27.9% 
off campus access 33 25.6% 
copying and pasting 16 12.4% 
downloading to e-reader 9 7.0% 
easy to share with colleagues 8 6.2% 
easy to use in an electronic learning environment 6 4.7% 
easy to use multiple documents at once 5 3.9% 
use of multimedia in the E-book 4 3.1% 
 
15. Option to download a book or book chapter on an e-reader. 
 
Responses Totals Percentages 
Important 49 37.98% 
Neutral/ do not know / not applicable 26 20.16% 
Somewhat important 31 24.03% 
Somewhat unimportant 10 7.75% 
Unimportant 13 10.08% 
n= 129 100.00% 
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16. Preference for electronic or print by level of usage: 
 
 % prefer electronic % prefer print % no 
preference 
Totals 
light usage: using bits of 
information 
74% 12% 15% 100% 
medium usage: reading 1 
or 2 chapters 
50% 29% 21% 100% 
heavy usage: reading 
most/all chapters 
16% 71% 13% 100% 
 
17a. Participants who “(almost) always” or “sometimes” distinguish between search for books 
and journal articles: 
 
  Humanities and 
Social Sciences 
Life 
Sciences 
Physical Sciences, Engineering 
and Computer Science 
Percentage by discipline. 100% 33% 44% 
 
  
Important, 37.98% 
Neutral/ do not 
know / not 
applicable, 20.16% 
Somewhat 
important, 
24.03% 
Somewhat 
unimportant, 7.75% 
Unimportant, 
10.08% 
Option to download a book or book chapter on 
an e-reader (n=129) 
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17b. Frequent use of printed scholarly books, by discipline: 
 
 Humanities and 
Social Sciences 
Life Sciences Physical Sciences, 
Engineering and Computer 
Science 
% of participants who 
used printed scholarly 
books at least once a week 
100% 24% 43% 
 
17c. Frequent use of printed handbooks: 
 
 Humanities and 
Social Sciences 
Life Sciences Physical Sciences, 
Engineering and Computer 
Science 
% of participants who 
used printed handbooks at 
least on a weekly basis* 
33% 0% 17% 
*% of participants who answered the question 
 
17d.  Frequent use of printed monographs: 
 
 Humanities and 
Social Sciences 
Life Sciences Physical Sciences, 
Engineering and Computer 
Science 
% of participants who 
used printed monographs 
at least on a weekly basis* 
100% 11% 8% 
*% of participants who answered the question 
 
17e. Frequent use of printed book series: 
 
 Humanities and 
Social Sciences 
Life Sciences Physical Sciences, 
Engineering and Computer 
Science 
% of participants who 
used printed book series at 
least on a weekly basis* 
33% 0% 16% 
*% of participants who answered the question 
 
  
29 
 
17f. My 'usage' can best be described as follows [PLEASE CHECK ALL BOXES THAT 
APPLY]: 
 
Disciplines 
R
ea
d 
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e 
pa
ra
gr
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h 
R
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d 
se
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l 
pa
ra
gr
ap
hs
 
R
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w
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D
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nd
 o
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l c
ha
pt
er
s 
R
ea
d 
se
ve
ra
l 
ch
ap
te
rs
 
R
ea
d 
en
tir
e 
bo
ok
 
ot
he
r 
Humanities and Social Sciences 17% 50% 33% 50% 17% 0% 17% 
Life Sciences 67% 83% 50% 83% 17% 17% 0% 
Physical Sciences, Engineering 
and Computer Science 
83% 83% 67% 50% 33% 0% 0% 
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17g. My online behavior includes the following characteristics [PLEASE CHECK ALL BOXES 
THAT APPLY]: 
 
Discipline 
E
xt
ra
ct
ed
/c
he
ck
ed
 a
 fa
ct
/s
om
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 lo
ok
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F 
M
ad
e 
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(s
) 
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Humanities and Social 
Sciences 
57% 86% 71% 29% 43% 14% 0% 14% 
Life Sciences 71% 81% 90% 24% 81% 19% 14% 0% 
Physical Sciences, 
Engineering and Computer 
Science 
58% 64% 80% 12% 84% 33% 10% 1% 
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17h. My usage of (printed or electronic) books for research purposes is characterized by: 
 
Discipline I use bits of 
information from a 
book 
I read one or two 
chapters from a book 
I read most or all 
chapters from a book 
Humanities 
and Social 
Sciences 
86% 100% 29% 
Life Sciences 33% 14% 5% 
Physical 
Sciences, 
Engineering 
and Computer 
Science 
36% 25% 10% 
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18a. How do you value the information from this Elsevier E-book? [scale 1 to 10: 1 = not 
valuable 10 = very valuable] (Answers by planned use.) 
 
I read/plan to read this E-book 
as follows: 
Low value (1-5) High value (6-10) 
Extracted/checked a fact/some 
facts 
25% 15% 
Read one paragraph 17% 6% 
Read several paragraphs 19% 27% 
Read whole chapter 11% 26% 
Dip in and out of several chapters 9% 14% 
Read several chapters 3% 7% 
Read entire book 1% 3% 
other 16% 2% 
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18b. How do you value the information from this Elsevier E-book? [scale 1 to 10: 1 = not 
valuable 10 = very valuable] (Answers by activity.) 
 
 Low Value (1-5) High Value (6-10) 
Brief look 55% 36% 
Read from screen 45% 57% 
Copied and pasted part of text 3% 7% 
Downloaded PDF 20% 46% 
Made a print 1% 13% 
other 9% 2% 
 
 
 
18c. How do you value the information from this Elsevier E-book? [scale 1 to 10: 1 = not 
valuable 10 = very valuable] (Answers by whether shared with colleague.) 
 
  Low value (1-4) Medium value (4-5) High value (7-10) 
Shared E-book with colleague 10% 15% 19% 
Did not share E-book 90% 85% 81% 
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Comments from survey participants in open fields: 
 
1. Open comments on “the position of books in your information search behavior.” 
 
 
Books are so important if they are well-written and specific to some subject. 
If I cannot find a good, comprehensive review article on the topic I am learning more about, I 
find a book about the topic, since books typically nicely consolidate a large amount of 
information on the topic into a single resource.  
A5 should have 'does not apply' choice, I believe. 
Journal articles are generally more useful for me when searching for information, with books as a 
second option. 
Books tend to be harder to access than journals and better indexed by google scholar. 
I use book to provide background information for what I need. I find journals to be more useful 
for finding current research. 
I do not understand what type of comments you are asking for here. 
Though I teach less frequently, when I do teach books are important. 
I usually use books for general references to broad topics, or because they are referenced in 
journals. 
I'm always happy when I find a relevant book, though I do not usually search specifically for 
books. 
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When I start a new research project, I may search more books than journal articles. After I get 
familiar with the field, I will use searching journal articles. 
Books are very useful however hard to access. 
In general, if searches for relevant material bring up books that are accessible (i.e. protocol 
books), I will use the materials from those books when available. 
I think most of the time in research I usually start out with journal articles but then to get a better 
understanding of a particular concept I will go look in a book. 
When I search 10 papers, I usually take a look at a book once. 
Books give more basic information that enables me to understand some technical terms and 
basics of technique so that I can understand the journal article and actually be able to plan an 
experiment with more educated back ground. 
In my research activities (which is my primary job function), I primarily use journal articles as 
sources of information. 
Not sure what ' Before your start searching, do you distinguish between searching for books and 
journal articles? ' is asking. I look for some things in books (more standard well developed 
chemistry, and cutting edge things I look to journals.  
 
 
2. Open comments clarifying “Other” response to a question about how the participant used a 
particular Elsevier E-book they were looking at (see 10b above). Participants responded once for 
each E-book examined. 
 
None of the books were what I wanted 
Could not figure out how to open up and view the e-book.  Where is the link to open it? 
The book was not available, or listed in Elsevier E-books 
Was not available to me online, at least not conveniently. Comprehensive Organic Syntheses 
Only the abstract was available for the most interesting looking books. 
I haven't figured out how to download it 
This had information about chemical preservation but not the specific technique I wanted more 
information about. 
saved reference so I can find it later if needed 
I did not find any useful ebook for my information search 
The ScienceDirect interface is terrible.  I couldn't figure out how to view the article/book.  There 
was a link to check the UIUC library resources for this book, but they only had a hard copy (not 
an e-book) listed. 
There was only a view of the abstract of a book chapter.  So this really all this could do was 
make me aware of what was in the book chapter. 
The access to the E-book was restricted and hence I could not proceed beyond the abstract. In 
fact this was the case for almost all the most relevant E-books that came up on a search for books 
with a 'Systems Biology' source title. This was very disappointing. 
36 
 
I browsed the chapter titles, and viewed the book previews.  Unfortunately, we do not have 
access to this e-book. 
Only the abstract was available, which wasn't very helpful. 
I used the references contained therein to obtain more elaborative information regarding the 
subject of interest. 
'ctrl-f' to find the key words I was searching for 
Saved citation to search for print work at my institution because full-text was not available. 
I tried to download the preview of the e-book, but it did not load. But I'm not sure what good a 
preview would do anyway. If I cannot get access to the whole book or whole section of the book 
I am interested in, then this service is not very useful to me. 
I saved the citiation so I can find it again if I think I may need it. 
While looking for a specific book chapter, I found another book chapter of interest to me.  But 
again only the abstract was available. 
read abstract 
I found the material might be what I need but I cannot see the full text.  
Again, I have the same problem - I don't know how to download the book 
I wanted to look through it but there was no link to full text 
The full text of this article from an encyclopedia was not accessible in full-text, to I emailed 
myself the reference 
No results were returned. 
Looked at it's references and searched for the appropriate information. 
Could not access because our university didn't have a subscription to the mother publication 
series! =(  So all I was taken to was a checkout/purchase page 
The full text wasn't available from the ScienceDirect website, but I requested a hard copy from 
my University's library. 
again, I was looking for examples and preps for this reagent but could not since there was no full 
text version. 
I could not read the e-book and only had access to the abstract of the article 
I was unable to access the full document, which was frustrating. 
just want to find an equation to see if some one already got it in the book. 
Not book, it is a journal article. No one publish a book about this topic.  
I was disappointed that there are very few e-books related to my field (Arts and Humanities). I 
made several searches of the books in second language testing and only after about 5th trial I 
found one e-book. 
Reference books not available for online reading 
I may be reading it later 
I used text search to find where the book mentioned how time scale decomposition is used in 
biological system modeling. 
printed sections of the document relevant to the topic 
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Couldn't read because it was abstract only. 
The topic was not related to the suggested text. Instead it located topics relating to individual 
words within the topic as opposed to the entire clause. 
Read abstract as the text was not available 
After my previous trouble I figured out how to tell from looking at the list whether or not full 
text was available. Of those options that were available, very few showed any promise. This was 
the most promising of those, but it turned out not to be relevant to my needs. 
Couldn't read because it was abstract only. 
The topic was not related to the suggested text. Instead it located topics relating to individual 
words within the topic as opposed to the entire clause. 
Could not access since my university does not have a subscription/pre-paid access to this 
resource.  =( 
Couldn't read because it was abstract only. 
No pdf of the book I was interested in was available. 
I wish there were more e-books for Science and Humanities. 
refence books not available for viewing 
Read the preview, which indicated that this ebook had information that I would be interested in, 
but there was no PDF. 
I don't appear to have online access to the Encyclopedia of Analytical Science 
There were no ebooks on this topic, but there was not an option for this. 
I really just wanted the entry from this e-book, not the entire section. So I moved on in my search 
because I could not effectively use the section I needed. 
Ordered a hard copy through my school library for convenience, since I could apparently not 
download PDFs of the source via ScienceDirect. 
NA 
Borrow the paper version of this book 
No full text links found, so all I can see is title and abstract. 
Your questionaire forced me to select one, even though I selected 0. 
The resource only contained a paragraph with minimal information. The related PDF files were 
more helpful in providing downloadable data related to the initial search. 
Was unable to see anythign other than the preview, but appears to be a key refrence that I need to 
get my hands on in some form. 
Borrow it from Library 
 
3. General comments on using Elsevier E-books versus other sources, and on general topics 
related to the logbooks for E-books used. 
 
Although the Elsevier books may have been helpful, I wasn't able to access them like I could the 
journal articles.   
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In this instance my search was specific and required recent information. A very recent synthesis 
would have been the only book or book chapter that would have met this need, in my opinion.   
Found only one book from my search that seemed to add 
journal articles are also shown in the search results.  
If more results were full text it would be more valuable. 
All the information from the E-books was also available in the journal articles I found. 
E-books are background information, journal articles are more valuable as the latest and greatest 
in my research field. 
General knowledge on different points, but not specific enough. 
The book I found will provide some good information for me, but was not essential. 
The search results from google scholar are too much and they includes many useless 
information. For example, no detailed definitions of 'dark respiration'. It cost much time for me 
to filter the information that I need. 
I am looking at a topic which is not thoroughly covered, and incorporating information into my 
dissertation, so I need as many references as I can find. 
There did not seem to be any significant advantage Elsevier presented over normal Google or 
Google Scholar type searches.  
Without searching just book titles, I received too many matches for my search.  After refining it 
by title only, I was able to get fewer hits. 
The access to background information is great and very useful when I'm looking for that 
information, however, the books don't tend to have the latest published research included. 
A focus on reviews is very helpful in this case and individual articles are not so helpful. 
There was more information in the handbooks then i expected, but for details it was necessary to 
check journal papers 
google scholar tend to give me more results on articles. Maybe I wasn't familiar with google 
scholar search options. 
When I used the search engine in our library, I found there are 430 chapters in Springer e-books, 
after some browsing I found a book chapter which solved my problem.  
My Google search returned 3 scholarly articles and 1 scholarly book (published 2010) that I 
found relevant and useful.  I found the book on Amazon.com and was able to preview sections 
for free and found quite a bit of useful information. 
The E-book information is much broader and better suited for background info related to my 
research (as compared to journal articles). 
I was happy to locate one chapter from an e-book by a reputable author (I had read several of his 
papers before). I was disappointed in the amount of digging I had to do to locate one minor 
reference to the topic I was researching. 
Scifinder does have the ability to do structure searching, which is really invaluable to the kind of 
research I do.  However, I can use also use both search engines together to expand the number of 
sources I can find. 
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The google search returned a wider array of books, several of which were easier to read. The 
Elsevier search got me comparable information but nothing that was not available via google. 
Google scholar returned only journal articles and no book chapters or reviews. I really needed a 
review or a book and checking google books resulted in popular press books rather than more 
scholarly version. 
My library was able to give a search result which shows a handbook for drug-eluting stents, but 
this item wasn't contained in the SciDirect search. The two books I found by SciDiret was not 
shown on the library catalog though.  
NA 
no free equivalent available, need-to-have knowledge, only other equivalent would be a real 
library book 
Although the broad description was present in books, there was nothing that wasn't found in the 
first hit of the Pubmed review search 
If I get the chapter it will be helpful. If not, I can get the information I need from other sources. 
It's nice to know that there is a book chapter in an encyclopedia that discusses the topic I'm 
looking for, but because I can't access it immediately online, I'll have to put in some more work 
to find the rest of the text through our library's sharing system. 
When I did my google searches I did not get many useful hits. The book that I found actually 
gave me the journal references that I needed so I knew exactly what papers to read and could 
avoid digging throught he thousands of hits I got from my general search. 
Having reliable references in a central place is very important and valuable for my work. In 
Science Direct I found a few resources, but needed something exportable immediately.  
SciFinder provided newer journal articles in the field of interest, including broad-scope review 
articles. 
NA 
The library does not have such current literature on hand at this point. 
It does not appear that ScienceDirect has many older books. 
I would have most likely accessed these topics using other, broader search engines that are not 
specific to Elsevier works. 
Even I search for book, Elsevier E book gave a review article?? Not sure if it is a book, at least it 
seems to me it is not a book. 
I did not find the most famous bible in my area through Elsevier search 
e-book search still seemed to give journal articles almost exclusively (didn't find any handbooks, 
reference works etc.) 
None. 
I actually didn't know Elsevier offered this recourse.   
Next time I will try to find an e-book that the library has access to. 
I could live without it--at least for now! 
Sound like positive 
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One thing I am concerned about is that knowing I do this log book survey I tend to do more 
search on books rather than papers 
The search results did not seem to be limited to books/texts that only contained BOTH terms, 
which may have been because I did not limit that search.  A more specific search would 
probably have yielded better and more relevant results. 
I guess I need to search better topics if I have any hope of finding Elsevier books that are useful 
to me and my specializations and are available through my University. 
It does not show citation number. 
It would helpful if our library had access to this books online.  Only a few titles came with 
associated pdfs.  Therefore, I would still need to go through our library to see if we had the book. 
Basically, we prefer journals articles. However, e-books could provide more direct and easy 
ways for us to get knowledge. 
None at this time. 
none 
Searches on journal articles were too specific at first (when I was looking for background 
information on this topic). 
'Unfortunately, you have not answered all questions. Could you please have another look at the 
questions against a pink background, fill these in and then submit the questionnaire again?' Huh? 
The only pink background is the 'submit' link which generated this message.   
I'm more impressed with the research article returns on ScienceDirect than the e-books so far.... 
Nothing else. 
Would appreciate some controlled vocabulary or ability to search by subjects (not keyword). 
\n\nOnce I've selected limits by year or format (book, journal), it would be helpful to have those 
limits remain checked in left menu so that they can be unchecked to go back to full list of results. 
For some topics, there are articles but no book chapters. 
Seeing how many times a search term appears per returned refrence or even being able to sort by 
it would have helped me cut through a lot of junk quickly 
It'd be really nice if I could exclude all sources that I don't have access to.  I really don't want to 
look at 1 page previews. 
I am not sure totally how many books are included in the Elsevier E-book(s) library. It may be 
better to know how many books are there, and people feel more confident about getting the most 
information out of it.  
The service is useful. But as I've reported in previous logbooks, the large number of 'abstract 
only' results makes the results much harder to use. 
I find it interesting that this general search term 'hoarding' brought up many sources concerned 
with food-hoarding birds and honeybees. 
Acutually I found a lot of relevant and even closely linked book chapters to the subject. 
However, I have no access to most of the chapters, so I hope more books can be served online if 
possible.  
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My search was quite specific, so that there are relatively few resources available for this subject 
is not surprising.  
NA 
I found this book search more helpful than searching through a library catalog, but less helpful 
than a typical journal article search (since I know I can easily access most journal articles). 
I only got the info from one chapter and was wandering if the publisher could offer convenient 
link to the other chapters of this ebook. 
One thing that really slows me down when i use the elsiever searching is that I  don't know how 
to sort hits by library availability.  It is unlikely I am going to spend the time to acquire certain 
books, so it would be nice to limit the search to just available online books. 
I compared the eBooks option to google. In this case, Google tied in utility with elsevier. Google 
results seemed more relevant to my topic, but they were all very specific journal articles--no 
overview.  
N/A 
Would like to be able to email citation to myself - had to cut and paste into email, as 
ScienceDirect appeared to only permit downloading??? 
This was the same case as my last. Also it would be nice if all had pdf link. Also pdf download is 
not available via windows vista 
In light of previous literature searches I find that topics like electron transfer have a large 
number of e-books that are readily accessible. Unfortunately this topic is also easily covered by a 
search of reviews through normal means. It would be nice if there was less overlap of material 
availability (or at least, more access to less mainstream topics). 
More search options and ways of refining the results would be nice. 
I was a little surprised that I didn't find more reference works with the information I was looking 
for, but I'm still glad that I did the search because it may have provided me with some new 
information (I'll have to get the actual text to be able to know whether it did or not). 
NA 
I didn't find many book titles containing my search topic, but I did find it by broadening my 
search to include that topic anywhere.   
There was only one book that I could access but several that could have contained useful 
information. 
I finally found that the authors are from the pioneering lab in this area. I think this might be the 
reason that the book chapter is good. 
It seemed easier to locate certain articles. It also seemed easier to narrow down the area of 
interest. 
The Elsever search failed.  It had nothing applicable.  A couple books by the author I searched 
would have been helpful.  In fact, my school's search returned many more books, though none 
were e-books, which would have been perfect as I needed to download the book's pictures. 
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Both SciFinder and Elsevier E-books returned minimal relevant information. It was nice to 
check both sources, though neither provided what I want. 
was not able to find very many articles on synthesis of metal fluorides or their properties. 
I quickly found a primary reference to aza-michael reactions w/ cbz protected primary amines as 
the nucleophile using lewis acid catalysts  using google.  I got nothing from the search of books 
on science direct. 
The book I wanted is not available through E-books, so honestly, the search was pretty useless to 
me.   
Wasn't able to find full text of anything remotely related to topic, even though it was very broad. 
I got the same information by using Google search. 
Google and arxiv did better jobs.  
The exact data I was searching for about the unsymmetrical aminemethylboroboride was not in 
any e-book. I did find a comparable molecule but it wasn't overly useful.    
The returned search were too general and seemed to center on only domain area of the search 
terms 
Perhaps because my topic is very narrow, I had a hard time finding any of the results of the 
Elsevier E-books search that were relevant to my topic of interest. 
The Elsevier E-book search had no results for the same search I was getting results for in 
Scifinder. 
Google search has provided with much better results 
I could not find anything about my topic in the Elsevier e-book 
The Elsevier search provided me with very limited results and these results were not very 
relevant.  
It gave me some useful background information but the chemistry I found using google was 
more pracitcally useful. 
A Google search was much quicker and easier and gave better results. 
I found a didactic journal article which was perfect.  The ebook abstract only made me aware 
that the chapter of the book might contain what I need.  In summary, not very helpful. 
The journal articles were much clearer and it was easier to find one with suitable information. 
I didn't find a specific handbook on crystal growth for a beginner. 
Elsevier did not have any of the books that I needed. It did have other material, but not what I 
needed today. 
Again, the e-book I found wasn't new enough to contain the information I was looking for... 
More information is never a bad thing!  I wish that there was more information for the specific 
subject that I was searching for but it's a very specialized area and no books have been published 
on it to date. 
Couldn't find what I needed. 
The information in the books was far too general and dated for this specific information need.   
43 
 
It is such a specialized target goal and topic that it is unsurprising that I was unable to find an E-
book that was of use.   
Found interesting citation in Science Direct, but full chapter was not available full-text. 
I was glad to discover the reference, but it really wasn't what I was looking for at this time.  
I found several useful journal articles but nothing useful among the ebooks. 
Looking for progress in topic in recent years. Not likely to be covered in books. 
Really extended my search time wothout giving me much information 
It was nice to see what other books were out there, but since I wasn't able to access anything 
other than a preview it wasn't all that helpful.   
Again, no real information was actually available to me.  If it would have been I'd have 
downloaded the entire book. 
I was mostly interested in experimental technique, and this was difficult to find in the books that 
came up in the search.  It was also difficult to know what type of information would be found in 
the handbooks, etc.  Journal articles were simply the preferred source of information for this type 
of need. 
The Elsever results were too specific and advanced, I wanted a simple introduction to the 
subject.   
There were no book matches that were very useful, the book mentioned above was mildly 
helpful but not what I was looking for.  
I was looking mostly for experimental information which appears to be lacking in the books 
available. I usually don't expect such information to appear in book form, however.  
google tends to give links to books that have very substantial previews of books, which I find 
more useful than the 1 page previews often found on science direct searches 
I still like the UIUC library catalgoue better. Maybe because I am more used to it. I searched 
both ways and still came up with the same answers but again I am more familiar with how our 
catalogue works and nothing in Elsevier would make me switch since they are almost the same. I 
like how our website shows only specific book titles and not chapters as was in Elsevier. Also, it 
might be minor but out catalogue has pictures of the book. When you already know what it looks 
like, it makes finding it def quicker since you just scroll instead of reading everything. 
The titles available through E-books is still pretty limited, so I  usually have to use another site 
and/or library to get all my information 
Really didn't find any content pertaining to my subject matter.  This seems quite strange, 
especially when you consider how 'out there' the titles were that my keywords were bringing up. 
The E-book contained only a couple sentences relevant to my information search, and they were 
not important information. 
wiki did a better search job.  
The results were, for the most part, not worth weeding through as compared to the other search 
methods (google scholar was worse though). 
Until I find information in Elsevier ebooks that I can't find using the other methods, it really is a 
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service I can do without.  
The return results are not the book that I am looking for. 
I am looking for something more substantial that reference at this advanced stage of my study. 
Wasn't the same type of material. I was looking specifically for a reference book about a 
Programming language.  
In this instance I needed a lab prep, and books aren't as useful. 
I easily found the information in other places, with more detail and probably less effort. 
The only e-book's that were downloadable did not have any relevant information, even though 
they contained the right search terms 
Nothing to elaborate here besides stating the fact that I could not find any usable information. I 
don't know whether coverage of alkaloides in Elsevier reference books is bad or the search 
engine had odd ranking with completely irrelevant topic on the first page of the search results. 
The ebook does not contain the information I really needed, but offer some other info that seems 
interesting. 
In the particular topic I searched, 'silicon photonic microring resonators', there was only one 
book post 2008. Unlike my previous search, it was difficult this time around to get current 
material 
Elsevier doesn't seem to have much that I need for my area of research at the moment (film 
music). 
Many of the items I wanted to see could only be viewed as previews, and not the entire 
document. 
I didn't receive any sort of results from my Elsevier E-book search so I can't really compare to 
the other methods that I used. 
Reference was not very applicable to the questions I had at hand. 
easily found all relevant information on arxiv 
The books and articles retrieved using the Elsevier E-book search were too specific and not quite 
what I had in mind as they were research level and didn't really deal directly with the topic I was 
interested in despite my choice of area/focus in the initial search (Neuroscience) 
The information I found just wasn't useful in this case. 
Was off topic from what I really needed. 
Certainly, by simply google the keywords, I found much more information, which is much more 
valuable compared with Elsevier Ebooks. 
When available, they appear to be good, concise sources of information.  But for me, so few are 
available online I will tend to look elsewhere.   
I didn't have much luck with the Elsevier search nor the normal SciFinder search. 
I didn't really find much cobaloxime hydrogen chemistry 
I would have liked the read the article, but I couldnt because it was only a preview. 
Elsevier E-books did not have the book I was looking for, but luckily my library did. 
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I didn't find too many interesting e-books during this search. I very quickly found exactly the 
type of book I was looking for at the chemistry library. This basically obviated the need for any 
other information sources.  
There are many other search engines available that I am more familiar with, and so when I 
search for a well documented topic I simply prefer to use the other search engines.  It is quicker 
for me to use those to find the information I want.   
The ebook chapter that I read for this information search was rather broad in its content, and I 
was looking for more specific information. 
The data I was searching for was not contained in any Elsevier E-books 
I found one ebook here that my other sources did not find. However, the ebook doesn't offer 
anything more than ebooks I found using other sources, so it's not worth my time to search 
ebooks to only get one unique ebook that really offers no new information. 
It was difficult to find books using this search method so I mainly looked at journal articles. 
Looking for in-depth discussion, what I found was reference length.  
For this search I was interested in obtaining a quick answer (question being 'does FDA conduct 
field tests for food contact substance migration, and if so how?'), but neither search engine really 
helped much. 
Much more relevant information is available from journal articles than books. 
Since my major purpose of this search is to learn the latest advances on the topic of 'crop climate 
interaction', I prefer to search it in the Journal papers due to their quick publication time and the 
latest results. The contents of books seem a little old.  
The information in the Journals were clearer and more to the point. The book-search did not 
yield any information of use. 
It wasn't much different from the journal articles I viewed - it didn't bring anything new to the 
table. Mostly just the same stuff. 
I didn't find an actual book that explained the subject at an introductory level on your website. 
Again, it appears that Elsevier has either very limited coverage of this topic or poorly working 
search which buries relevant entries 
Most of the references were exceedingly general, and didn't contain the specific information i 
was searching for.  Also, I didn't have access to most books. 
While the books I browsed looked interesting, they were ultimately tangential to my topic so not 
as useful. 
I did not find any useful sources in Elsevier--it doesn't seem to have much on my topic. 
When I finally found a resource, it didnt relate as well as an actual book I have or as well as 
review journal articles. 
The number of E-books that this institution can view is dramatically less than the number of E-
books available on the site. 
Only one of the books that came up in the search was available, and it did not have the 
information that I was seeking. 
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Most of the links are not for books but for a citation of a book.  Most of the results were not 
helpful. 
Can't value the information when I was only able access abstracts. 
I didn't find an e-book with a focus on UQ...found several survey papers on google scholar 
I was looking for a specific item and this search did not turn it up. 
Book had information that was interesting but not relevant to the topic at hand. 
The search itself was fine, but many of the sources were not readily available.  I was also 
searching a more narrow topic and of the first 20 sources that were displayed, only about 5 were 
on the topic of interest. 
The information was too recent to have been published in a book. 
In library catalogue, I actually find a book whose title is exact what I searched for 
('cellulosome'). In WOS, I find book chapters with the keyword in their title. In Elsevier E-
books, however, no directly-related book chapters were found. 
I wasn't able to access any information directly even after modifying my search several times.  It 
seems the topic was too specific to return more than a few hits, none of which I could view 
online. 
Nothing to go on but titles. 
I was not able to obtain any ebooks on this subject, only one page previews. If I was able to 
access the books they could have been useful as I was only able to find one journal review article 
on the topic. 
in the end, I couldn't find a very solid review of what I was looking for with either ScienceDirect 
or Google 
I still don't understand why accessing Elsevier E-books through the campus network prohibits 
me from viewing full text versions of 90% of the books that show up in the search and 99% of 
all the books that I'd like to view. 
This was a difficult search to do with the ebooks. For some reason, none of the books in the 
results applied to the topic I was searching for. I had to refine my wording multiple times, only 
to eventually find a few books. 
I thought I would find much information about this topic in books. However, I found more info 
in journal articles than books using Google Scholar.  
The website tutorials contained the information I wanted in a more accessible form.  The e-
books that looked useful did not have full content available online. 
It probably would have been nice to be able to read the book chapter, but I'm not sure since it 
was not available to me. 
I could find the information that I needed\nfrom more than one sources including Elseview E-
books. 
Because I couldn't find out what was in the third source, Elsevier was not as useful as it could 
have been. 
I didn't select or use any e-books resulting from this search (for keywords 'gender' and 'race'), 
because none were relevant and almost all returned only an abstract. 
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While the returned book in the E-book search did cite the book I was looking for, the search did 
not return the book that I wanted.  Luckily, Google Books had more information. 
The information from the E-books was far too dated and general.  I was looking for data to 
support a very new theory I have regarding my research project.  I looked in the books to see if 
this had ever been brought up in the past, but, as I suspected, this theory could not really be 
formed without information we have learned in the last few years.  Thus, mention of it in a book 
was quite unlikely.   
The search returned far more diffuse and less relevant returns than a pubmed search using the 
same keywords, and no additional truly useful references were obtained 
There just were not any books that related to my data. 
The Elsevier search didn't add anything to this particular search.  I believe the topic was too 
specific for books to be helpful. 
Lots of the hits from my search had nothing to do with what I was actually looking for. 
I found some books which looked useful, but the university did not give access. If I do have 
access, it was not clear to me how to pull up the book online. 
The topic I was searching for was somewhat specific, and no matter where I searched there was 
less information on the topic than I would have liked.   
Didn├é┬┤t find the book I was looking for. Maybe not an Elsevier book?\nGot a few other 
similar books. Took a peek. Tried to download pdf of one of them, but was not available. 
Searching without the ability to define a structure is difficult do to variations in naming 
chemicals. There might be an e-book that contains what I am looking for but without knowing 
what the authors called it I would never find it. 
I may be unfamiliar with how to use the book search, but I found that many of my returned 
results were not books.  I did select the Search option, and then performed my search under the 
Books tab, and even limited the search to books in the Refine Search box to the left of my 
results.\n\nI also found that the majority of results had abstracts or previews only.  I  would like 
to have a way to exclude these so that I can focus on full-text sources. 
I'm not too surprised to not find many books on this search, since there were not many original 
research articles found by Scifinder to begin with. 
I rarely found books on the topic I was looking for. Most of the results are not available online. 
I do prefer search using google and only come to your website when I know exactly what articles 
I would get. 
A lot of books were not available which was frustrating. 
I could not find valuable information about my topic, it is therefore difficult to comment 
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Using a simple Google search, I found what I needed in the third site listed: 
http://plato.stanford.edu/entries/game-theory/  (Stanford Encyclopedia of 
Philosophy)\n\nIronically, I noted that this site had a banner across the top: 'Open access to the 
Encyclopedia has been made possible, in part, with a financial contribution from the University 
of Illinois at Urbana-Champaign Library. We gratefully acknowledge this support.'  \n\nSince 
this online resource was much easier to find and use than the Elsevier e-books, I recommend that 
UIUC library spend money on resources like these instead of ScienceDirect. 
I found that for this topic, the e-books did not contain relevant information for me. Some may 
have, but full texts were not available to me online.  
I expected that journal articles would be superior to books for this information search.  Although 
the books had good background information about the topic queried, they could not answer the 
question that I was currently researching. 
I was really sad to see so many of the books in my search were only available in preview mode. I 
really enjoy being able to download book chapters and read them at leisure on my computer. 
Well. I would say Ebook search does not give me much information about this topic. The only 
thing that I found to be related, is some chapter within an Encyclopedia. It does not carry enough 
details for it to be useful in my research work. 
The most helpful part of the Elsevier search was to see the names of books and then go back to 
my University's library catalog and find the book for retrieval or online viewing. 
I was frustrated in many instances either by not having access to the resource I wanted or by 
having trouble locating the correct way to access the book I wanted. 
Most of the search results are preview only, which are useless to me, and I didn't find a way to 
only show full text results. 
It would be nice if more chapters were available online.  It's not particularly useful to just know 
that a chapter exists if I cannot read a pdf of it.  If Science Direct doesn't have it online, I would 
just pick it up at a library and not use Science Direct.   
I was a little disappointed that I could not find more E-books covering the insect pest for which I 
needed more information. 
Algorithms used in the search engine need work. 
It is disappointing when I see a result with the perfect title for what I am looking for and am only 
offered a preview. The preview doesn't do any good. I need the whole book or at least a 
section/chapter of the book. 
I was a little disappointed that I didn't find more results, but I'm also not surprised since it's more 
of an emerging field and most of the literature I've found (in other searches) is in the form of 
journal articles. 
Not all the books I was interested in were available.(some I could only read the outline) 
The main problem is that most books from elsevier which might give valuable information to me 
is not available to me.  
The information I was looking for was on a protein of unknown function, and it did not appear in 
any books. 
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In this search, my Google search returned much more relevant content (in 3 scholarly articles 
and a book) than ScienceDirect. 
Some e-books look like they could be useful, but they do not have pdf's available for download. 
I was disappointed that it was so difficult to pinpoint the topic I was searching for. Also, many of 
the results were not pdf files, so I could not look at a couple books that I had hoped to read. 
Ebooks not as useful for this topic due to limited number of current books. 
The current works available seem to be of limited use for humanists. 
I had a very specific search so I can't be too upset about not finding this volume on Elsevier.  I 
wish that they would have linked to some similar books at least. 
did not expect e-books to be the perfect tool for this search, and that was confirmed. 
There were many interesting looking book chapters that came up in the results, but for all but 
one, only abstracts were available. 
Desired information did not seem to be contained in books that were presented.  Topic was more 
isolated to journal articles. 
I wish there was more pdf files available the search showed excerpt from a book and sounded 
like it would be useful but I wasn't sure how I can excess it. 
I am a little disappointed that Elsevier ebooks do not give any valuable results in this very 
classical topic. 
The science direct search proved not as helpful as I had hoped. 
The elsever search gave me more info, but not quite enough. 
I was frustrated by my level of access to the things that I found through my Elsevier search, but I 
also had trouble with my traditional search. It might be because I'm so unfamiliar with the 
subject matter that I didn't set adequate search criteria. 
I didnt see any other book articles that directly related to a somewhat indepth review of 
prodigiosin.  I think a lot of chapters mentioned it in passing, but not a good study of it. 
This is my 3rd survey for this and I'm finding that the Elsevier platform is not very good when I 
want to find a specific article/book.  When I just use it for general browsing, it is okay because I 
obviously get at least one result!  However, twice now I've been searching for a specific title and 
haven't found it on Science Direct. 
Still encountered issues with certain titles not being full-text (obviously, accessed from on-
campus network). 
Certaintly useful to have another search option. In this case, not much valuable information 
found. 
Searching results is not good in this case. 
Not only were the other search engines I used more familiar (and thus quicker) for me, but the 
resources I found with those were freely available and useful rather than being just one page 
previews as I experienced with Elsevier.   
I was disappointed that I could not find a more recently published ebook covering this 
information search. 
50 
 
I find the e-books only applicable to broad based, well understood chemistry. Anything 'cutting 
edge' has not yet been around long enough to be written about and printed in books. Thus, for the 
most recent scientific data the place I find most useful to look is journal articles. Additionally, 
the search engine returned many results that had seemingly little to do with what I was searching 
for, resulting in wasted time. 
Searching is easy, but not worthwhile because only a small fraction of results have downloadable 
PDFs or the ability to read more than a short preview, which is worthless to me. 
Can't really find e-books on physics education. 
Some other interesting book chapters were not available for download 
For the type of information search I did today, I could find many more relevant journal articles 
than books. 
This is the first time that a search found some books that I had access to, and they were still no 
use to me. 
For over half of the E-book search results, the full text was not available. 
Google once more scored better than Elsevier in terms of the quality, variety and accessibility of 
Books that came up as 'hits'. 
Very little information on this subject I was unable to get a second book for comparison.  
Not really helpful. 
This search was not useful for the general topic. The immediate results were too specific and I 
couldnt find an overall summary or review. 
Between the limited value of information found and the limited e-availability of returns on 
searches, I'm finding this platform very frsutrating to use. 
I think that Elsevier needs to increase the number of books available as E-books.  This was not a 
terribly rare item and published recently (1987). 
It was difficult to sift through all of the results to find relevant information. 
Elsevier E-books might not have a collection broad enough to cover some important (or at least 
hot) topics while other searching platforms have. 
I do not know why I only see one page of this Encyclopedia. 
This is what I encountered every time.  Good titles but no information to actually use without 
buying the book or getting it via ILL.  I could find the same information with any library search 
tool. 
The article I found seemed promising, but it was the only one that I could easily find on the 
subject.  This was somewhat disappointing. 
Other search engines yielded more relevant sources and a substantially greater number of 
sources.   
Google provided the best results for general information on the topic and than sciencedirect. 
Several books/chapters looked interesting but I did not have access to full text. 
I found some chapters in text books which I really want to open, however, I do not have access. I 
hope elsevier can also open the text book besides the proceeding series. 
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I frequently use google scholar and have found it to be much more useful than searching for 
books on Elsevier for my research purposes.  
I was surprised that the ScienceDirect did not return more relevant e-books in response to my 
search.  The first search result that looked relevant was listed as #20. 
I find that there are far too few book chapters available online. The information is far easier to 
locate in a journal article that the university has a paid subscription for. 
As previously observed, I appreciate some of the new sources I have become exposed to during 
ebook searches, but too many of the titles are not available as pdf. That is not helpful for me 
when trying to read and write quickly. 
The school doesn't buy too many ebooks so that I cannot check some of those I'm interested.  
More useful than previous searches. When I considered purchasing a PDF of one source, 
however, I was surprised to see the high price. Will most likely find and use these sources using 
conventional bibliographic tools available (for free) at my university library. 
Most of the 'hits' were citations and not actual books I could use. 
A very frustrating and limited platform for a humanist. 
I feel that Science Direct is not as good a resource for finding my material as my own library 
catalogue and Google Scholar. 
The amount of book chapters that only have abstracts has been continually frustrating to me.  
There are many interesting chapters that I cannot access. 
While searching and finding reference books is an important part of research, it is more difficult 
than jounral articles for access reasons.  Most journal articles relating to this topic were helpful, 
and available.  While I trust that many of these books would be just as valuable, if not more so 
(as they give a wide description and many references to follow up on), it is difficult if not 
impossible to access many of these resources via the internet. 
I didn't find anything very useful in my Elsevier search, but the one e-book I looked at and 
browsing the titles was useful for background information. 
Still I only see a preview of the Elsevier Ebooks instead of the full access. 
Books were an ideal return for this topic as it appears that few general review articles are written 
on this topic outside of those in encyclopedias. 
With such a broad search, any information should be helpful.  There were books from the 
Elsevier search that did not appear in other searches, so it was nice to have the additional search 
results to supplement those I got on other websites. 
I was surprised at the number of relevant hits that came up when searching through books; 
pleasantly surprised, will use book searches in the future. 
The information presented therein will be useful to my research project. 
The e-book results are much easier to sift through (as there are fewer of them) and give results 
that I would otherwise overlook in my normal journal search. 
The journal and e-book search results will surely complement one another. 
Google scholar doesn't have the options for searching only books. While, Elsevier E book gives 
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such an option. 
Elsevier E-books are new to me, so I still prefer my old resources during searches, but it's nice to 
know Elsevier is another good resource to use.  I'll probably remember to use it if my other 
sources don't return useful search results.   
The book chapter was much more broad in its coverage, but also more detailed. 
Elsevier search results showed books that I was otherwise not aware of 
I tends to firstly get journal articles, while sometimes E-book is more direct and easy way to tell 
me the answer. 
It's definitely useful to have the information I found on Elsevier Ebook. 
Epigenetics is a new field, so the most up-to-date information is in recently published journal 
articles, though the book I found here does present the field very well almost up to the date of 
publication. 
It's another rich dimension to the search proces 
The other search platform (SciFinder) located several review articles similar in scope to the e-
book found by Elsevier, but apparently they were all in German or Japanese which made them 
useless to me.  The e-book found by Elsevier thus became the single resource worth my time in 
pursuing. 
I don't think what I found was necessary, but it was useful. 
The Elsevier E-books were much better on background information. 
It gives a full introduction which saves me some time to look for more info about the 
background. But I think I could get it somewhere in the web as long as spend more time on 
surfing. 
I was skeptical of a book at first, but the information I found in the ebook was comprehensive 
and current, I would say comparable with a journal article in information content. 
It was a nice summary of the topic that I was studying. 
The information that I found in the journal articles was verified by the ebooks that I used in this 
search. 
The e-book is convenient and handy. I could find the information elsewhere but it would take 
much more effort and time. 
Normally I would have to go down to our department library for a physical book, now I could 
proceed with my work without losing too much time. I just used google scholar for a short  
It was good in that I search for a book that focuses on one area, however the engine only allows 
a small sampling (~paragraph) of the book. On the other hand, the 'related articles' allows a lot of 
information to be obtained in article form. That I found most helpful.  
The Elsevier E-books were more up-to-date and primary research based resources 
This search I did knowing I want a reference book it was hard to find what I wanted from piles 
of paper. However it was nice to have some papers to compare and read to get real life 
application  
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The chapter has been written by some of the leaders in the field, and is a comprehensive review 
of all of the material on the particular subject so far. 
The book is a better starting point because it is really more comprehensive than most journal 
articles and even reviews. But not all topics are that up-to-date due to the slow publish period of 
books, i guess. 
The chapters in the book consolidated a large amount of information and references which I 
could use for further references. 
The results I received in the book search supplemented the current research by providing 
background material, helping to get a better understanding of the topic before going into what 
the current research is examining. 
I found comprehensive and informative information this way that I would not have otherwise. 
Search quickly gave me book chapters on several interesting an useful aspects of Amphotericin 
B 
I expect that I will be familiar with most of the material in these three books but find at least one 
valuable citation in each one. 
As the topic I was searching is very broad, I found a wealth of information from all sources. I 
would say that google and elsevier were about equal in their value, however my university's 
library catalog was most useful. Still, it was useful to have the information found in the e-books.  
Books are a better resource for something well established such as interpolation, and ISI has no 
book searching as far as I can tell, so your system was valuable. 
I was pleased to find that the chapter I read had a lot of useful information.  It's not clear if I'll 
use the information in the near future per se, but it is good to know that I have it.   
This search resulted in increasing my general knowledge of the topic which I find valuable. 
However, the specific molecules I am interested in where not present in any e-books. 
The e-book selection illuminated some new ways to think about the subject that I hadn't 
encountered before.   
Elsevier E-book is really broad and related in different areas. If I want to search some materials 
of polymer physics, that's really important to help us know the trend and the development of this 
area. 
The book search provided me with more general information, which I wanted in this search; the 
GoogleScholar search primarily brought up recent journal articles with their own narrow focus. 
It's nice to have another text that I will briefly scan so that I may use it as a reference for general 
or introductory materials. 
The elsevier E-book provided quick and easy access to the information I needed without much 
hassle.  
This Elsevier search resulted in a book that provides a strong foundation for the basis of my 
research. 
There are not really any easily accessible journal articles on this topic so books are a need to 
have. 
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Elsevier returned a far larger answer set than the alternative (Scifinder), though only a handful of 
documents in the set were both available and relevant to my interest. 
When I search 'scientific writing' in google. The results contains a lot of html pages with a little 
information about the topic of scientific writing. So if I want to learn how to write a scientific 
paper by reading related books, I prefer to using the Elsevier E-books search engine   
I think the E-books offer a nice way of refreshing your memory about a topic. 
The material in the Elsevier ebook provided me with a similar but more current view of the 
solution that I was looking for. 
It wasn't what I was looking for but I learned about information relevent to my research 
This information was more broad, general, and good for background.  Although some journal 
review articles can provide this, they are often too specific. 
It was once again very broad research into topic and both for helped equally since I needed not 
only books but some articles to see the application of the topic 
Since many of the articles on this topic in SciFinder are just patents, it is nice to have a written 
review that is easier to read. 
As mentioned, the book wasn't what I was looking for at the moment, but I will definitely read it 
soon.  
Of the ~300 hits I got for my search I found a few titles that were useful that I could access 
immediatley via PDF, and saw a number of titles that I plan to follow up with if this line of 
reasearch is fruitful.  Not the specifics I hoped for, but plenty of background down the road 
Only source found with such a specific topic, but not as specific as a single article. 
This search provided good background information that will be helpful in organizing my 
research when planning out papers and my thesis.  
This search was much more valuable than the web of science search because it gave me an 
abstract, outline, and figures. I would have liked to be able to access the whole chapter, however. 
the books contained detailed information, much more so than most papers 
Elsevier E-book(s) is more specific, and revelent, at least for this search. 
Found this search process to be much more useful when looking for background information 
about a broad subject.   
Book chapters for well developed topics such as SAMs are more concise and clearer, in general, 
especially when 'gory details' aren't required. 
confirmed current publication knowledge about author, would have been surprised if something 
new came up 
The googlescholar search returned very few interesting sources, mainly finding the word 'hoard' 
as a proper name.  Relevant articles were about food hoarding in animals only.  The Elsevier 
book search was far more helpful. 
The encyclopedia that I found is perfect for my needs; it gives a good overview of the topic and 
is generally what I would expect from a good reference work. 
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Many books chapters I got from Springer and John Willey with our uinversity access are also 
relevant to the subject, however, I think if sometimes having more than one kind of ebook search 
engine can help to complement some defficiencies of each search engine.  
It would have been more helpful to have the full text available, but it is still nice to have the 
abstract, because with this paragraph you can decide if you want to read more or not. 
The books in the results would be nice to have but not totally necessary. 
I had an idea in mind of what I wanted and the first hit was exactly that. 
It is nice to know which books have the material I am interested in. However, it would be more 
convenient if I had electronic access to the entire document. 
The comprehensive materials in ebook gives me more aspects about this subject. 
The information answered many of my questions and provided me with good background 
knowledge of the topic.  I supplemented this information with more current information from 
journal articles.  The information from the E-books was very useful 
The ScienceDirect/Elsevier search retrieved only 10 results but a greater number of them were 
pertinent (i.e., what I was looking for).  Google obviously didn't weed out irrelevant results for 
me and required a lot more hunting on my part in order to track titles/resources down. 
For the background I was searching for regarding graphene materials the books provided a much 
better overview for someone new to the field. 
Plan to use for course; appears to be good overview of current state of field. 
The journal articles were slightly more useful but it was very useful to have well organized book 
format 
Many books about RNA-specific protocols are sometimes hard to find. Elsevier search brought 
up many more books than any other search engine I have used. 
I still find articles to be most useful because they provide the most specific information. 
However, in studying for my qualifying exam, the book chapters are a nice way to cover broad 
topics without getting bogged down in articles.  
Elsevier Ebooks are not too bad on this subject. 
Since the book search provided results with good background information, and I was less 
familiar with the topic, it was particularly helpful in giving background information that would 
inform my searches in journal articles from Google or Pubmed.   
The Elsevier books were much better and necessary for the research.  
Was a very comprehensive reference that I was unaware of and did not readily show up in 
library catalog search. 
I was unable to find any information related to my question using journal articles; the book 
chapters were much more helpful and relevant, but still didn't answer my query.   
These Elsevier books nicely supplement what is available online. 
I found similar results between google and the science direct search.  Both gave me about what I 
was looking for.  
The elsevier search was as useful as any other search in giving me useful information. 
56 
 
When a subject is basically completely developed, it is better to read about it in book form, and 
the Elsevier system makes getting e-books easier than anything else I've tried. 
There seemed to be more relevant sources found using other search engines, so the results from 
Elsevier were useful, but not necessary.   
The chapter I selected from the e-book was highly informative and concise. 
I could have found this information elsewhere. However, it was easier to find in the ebooks 
Provided a good grounding but overall, probably would not refer back to it too often.   
The books supplied a more general level of knowledge than I got from the selection of mainly 
journal articles I got from GoogleScholar, which have narrower focus.  The books served my 
purpose better. 
The elsevier book provided background information for my research that was very easy to 
access. 
the two search engines gave me somehow distinguished results. Both are good references to have 
when I don't really have much idea of what to start reading with. 
In the search engine of my university library, I found similar results in Springer and John Willey. 
For springer I have access to most chapters  but in John willey not. I still think springer and 
Elsevier's ebooks serve as good supplement to each other. 
this article (if I could read it), would probably be very useful. But it seems like for researcher in 
the humanities, the resources offered are limited 
When search 'nitrogen cycle' in the google scholar, there are so many journal papers in the 
searching results. I prefer to learn the 'nitrogen cycle' systematically from books, instead of those 
journal papers in which the term 'nitrogen cycle' is mentioned.   
I have been very surprised at how accurate the searches have been. 
The E-book provides valuable, basic information for writing an introduction. The journal articles 
that came up in the searches on Google Scholar, Web of Science, and Engineering Village were 
too specific for what I was looking for. I just wanted some broader information about a field. 
It is good to have one source to cite, rather than having to track down many different journal 
articles that say the same thing. 
There is a treasure trove of information on the science direct website, but it takes a bit a work to 
drill down to the data that I truly need. 
Overall I was quite satisfied with the obtained results 
The info in the book is exactly what I need. 
These ebooks contained general knowledge, that is not as easily found by looking in articles or 
even reviews. 
Elsevier was nice to have, because while the Google scholar books seemed more applicable to 
my search, they were not as readily accessible as Elsevier and thus not useful.  
The information from this search was helpful. I was able to compare to different Ebooks to 
understand the topic that I was studying. 
The information in the book was nice to have, but not nessacery to my search. 
I need to add a citation on the above mentioned search.  I will use this paper. 
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The chapter is a nice survey -- exactly what I was looking for. The google search turned up some 
decent surveys as well, but none clearly better 
The Elsevier search was very nicely organized in order of relevancy, each of the top 10 results 
retrieved were spot-on in terms of what I was looking for.  I also liked how it displayed right 
next to each title whether full text or only an abstract was available in a way that was easier on 
the eyes and less cluttered than PubMed. 
Probably useful information to direct students to 
It is hard to find ebooks on google or any other search engine it is nice especially on broad topics 
that I wish to obtain background on.  
There are also other great books on this topic but can only find using other searching engine. But 
the Elsevier E-book I found is good enough to satisfy my needs. 
After using the book search a few times in conducting these surveys, I knew there was a good 
chance of finding such a resource. It took me awhile to find the link to the whole encyclopedia, 
as only chapters of it appeared individually in the search. Once I did, I was able to view the 
contents in order and quickly saw what a valuable reference this is for my study.  
Google also gives some good web pages regarding this subject, including links to wikipedia. But 
Elsevier Ebook is a nice add-ons. 
Enough intriguing titles that I saved the search for continued perusal, but it's still going to take a 
library trip or two to actually gather the information I'm after. 
I plan to add this search to my list of different searches, in order to increase the base of 
information available when working on my research. 
I did not realize how many books were accessible via science direct, so this alone is quite 
valuable. 
Good to see and search  
The ScienceDirect search for online books was the most useful for this information search. 
I like it when I made an error in the title of the book which I wanted to find, the system corrected 
it for me and suggested an option of another title (without the error). 
I like using Elsevier E-books. But sometimes, those books are not well written. (I guess the 
authors have no time to write them, since they are so busy with their own research.) 
It seems like this service will be a nice supplement to the other searches that I currently use, I 
just have to get used to using it. 
This platform is efficient when searching for a research topic/idea. Although, Scifinder provides 
efficient searching for specific reactions, this service is more useful in looking for general 
background. 
The e-books allow me to obtain fairly up-to-date information on my research, in a nice compact 
format. 
I found it very easy to use. 
The search for E-books turned up with more relevant info than Web of Science and Engineering 
Village. The search in Google Scholar was also very relevant. 
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This first e-book search opened my eyes to a resource I had previously dismissed as likely 
outdated compared to journal articles. 
I like the science direct ebook search and wish my school had purchased electronic access to 
more of the elsevier catalog. 
Search was easy to perform and came up with several valuable resources. 
Advanced search was helpful; would like to see clarification of what 'keywords' are, since these 
appear to be author or Elsevier selected terms to describe article (what librarians would call 
'subjects'; whereas 'keywords' usually means searcher-selected terms that can appear in title, 
abstract, subject, etc.); as a result, this limit was confusing and I wasn't quite sure how to limit 
my search by subject 
The book I found will be a valuable resource. 
For a broad search of the secondary literature this worked really well. 
The preview feature is AMAZING, when it works right! 
The search engine on the website is quite powerful and very useful. 
Overall great, although I wish there was a way to limit my search initially to only books.  
Currently, I had to search, then exclude all except books for a second round of searching. 
I honestly didn't know that Ebooks existed before this study and so I am finding them useful for 
general topics. 
The E-books were very helpful for this type of a search.   
Since this is a field that mainly is being developed by pharmaceutical companies, alot of the 
information is proprietary and difficult to find. Having book reviews on the topic allows me to 
get the highlights on advances, and identify resources used for the books as sources for further 
reading. 
The information search has been helpful in gathering background material for my research, 
something that probably would not have happened had I stuck with Pubmed journal article 
searches.   
The Elsevier gave many more options than the Google result.  Most weren't useful, but the extra 
resources were nice. 
I'm very happy that I have access to the second work I found (the encyclopedia of physical 
science). I imagine that will be returning to this work in the future when I need to get some 
general background information on a new field or technique that I don't know about. 
The E-books have a good breath and depth of knowledge on this general topic that I was 
researching.  I was glad to have them to use as references during this search.   
As before, this search has been helpful in finding more general background info that will be 
helpful in forming different sections of research articles and my eventual thesis. 
The Elsevier search came up with more reference works and other sources that were excellent 
for the background fundamentals I was searching for; much better than google in this case. 
Again a broad search of a well known topic gave me good results. 
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I was surprised that so few books turned up when I used the search terms 'nitrate removal' and 
'permeable reactive barrier.' These were 'hot' topics a few years ago. Also, many of the books 
and chapters were clearly irrelevant.\nOverall, I am pleased with Elsevier's book search. I intend 
to use it regularly. 
Maybe it's the subject matter, but a much higher fraction of my search results had full text for 
this query, which was very nice. 
I found the e-book for this information search to be the most useful resource yet that I've used in 
this logbook study. 
I think ScinceDirect is very user-friendly. I like that I can refine the search if there are too many 
results.  
It was easy to find data about a widely researched topic. This isn't true for specific searches. 
science direct is a nice search engine, much more up to date than web of science  
Finally, I think e books are pretty important to gain basic knowledge.  
I have been impressed with Elsevier ebooks overall, and will probably make use of it more in the 
future. 
The Ebooks proved useful for this topic.  
I like  being able to search the E-books all at once to make sure that my more specific searches 
are not referenced in any texts.  It saves time compared to going through the library books.   
Liked being able to search for terms within a specific reference title; am confused by TOC 
presentation of the same title - TOC appeared much more limited in scope or topics were oddly 
grouped; only able to find references to my topic by searching - was this the real TOC? is there a 
way to browse entries or see index in an encyclopedia? 
I feel that I repeated myself a lot of over last log books however, I want to emphasize how much 
I appreciate having excess to ebooks 
I appreciate being introduced to the valuable references available through the scincedirect book 
search. Although I still prefer articles for many research purposes, it's has been a great resource 
for studying, and I will certainly use it in the future.  
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Ebook Assessment Data, Part II: Value for Libraries 
 
 
The library downloaded usage data for Ebooks from all vendors which made that data available. 
Generally, the data came in the form of COUNTER-compliant data: specifically COUNTER 
Book Report 2. For more information on COUNTER data, see the COUNTER website 
(http://www.projectcounter.org/index.html).  
 
Generally, Book Report 2 data lists the number of times a section (usually chapter) was accessed 
by a patron for each book each month over a given time period. However, even within this 
standard, there was variation in what data vendors reported. For example, some vendors did not 
report use for titles that were unused, making it difficult to confirm the total number of titles 
against the University’s estimates. Other vendors reported unused titles, but also did not keep 
clear records of when titles were added and thus reported 0 use for some titles in earlier years 
when those titles were not actually owned by the university—again, making a confirmation of 
total E-books difficult. Other vendors provided only the number of uses for each title 
(COUNTER Book Report 1) because their user interface only allowed views of the entire book 
at once, or reported the number of section accesses for the entire collection of titles rather than 
by individual title. In some cases, data for earlier years was unavailable: thus, each earlier year 
before 2010 is likely to undercount total uses slightly more than its following year.  
 
Data was collected by fiscal year (July 1-June 30). 
 
 
Overall Collection 
 
FY #Ebook
s 
Amount 
Spent 
#Ebooks Added 
from Previous 
Year 
Avg. $ per 
new Ebook 
Total 
Uses 
Dollars 
per Use 
by Year 
2007 292,002 $185,991          
2008 345,186 $224,047  27,531 $8.14  151,089 $1.48  
2009 411,364 $204,678  66,178 $3.09  251,273 $0.81  
2010 484,768 $383,167  73,404 $5.22  563,871 $0.68  
2011 614,203 $732,725  129,435 $5.66  709,944 $1.05  
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Largest Ebook Collections (based on FY 2011 Numbers) and Their Use 
 
 Vendor # Ebooks 2011 Uses 
Gale  332,609 69,769 
Early English Books Online 106,853 94 
Archives of Americana 66,892 NA* 
Springer 45,924 206,740 
EBSCO 11,936 NA* 
Wiley 10,448 88,875 
CRCNetBase 6,857 6,768 
OECD 6,615 545 
Netlibrary 6,182 1,234 
ACLS 3,368 33,123 
Total + % of overall ebook collection 597,684 (97%) 407,148 (57%) 
*NA = Not Available 
 
Collections with Heaviest Ebook Use (FY 2011) 
 
Vendor #Uses 
Springer 206,740 
Safari 114,080 
Wiley 88,875 
Gale 69,769 
Ebrary 44,669 
 
 
 
  
62 
 
Focus on Four Publishers: Four publishers were chosen for a more detailed examination 
because they offered the most consistently complete details in their reports over a period of 
several years. These publishers included the Royal Society of Chemistry (RSC), Elsevier, Wiley, 
and Springer. 
 
Number of Uses by Publisher by Fiscal Year 
 
Publisher 2008 2009 2010 2011 
RSC 0 1,720 4,379 7,413 
Elsevier 0 5,235 18,163 40,899 
Wiley 3,399 7,139 14,554 88,875 
Springer 46,352 136,656 173,912 206,740 
All 49,751 150,750 211,008 343,927 
 
 
 
Number of Ebooks Owned by Publisher by Fiscal Year 
 
Publisher 2008 2009 2010 2011 
Elsevier 0 7,907 7,926 8,488 
RSC 0 897 941 1,011 
Springer 34,532 35,781 40,278 45,924 
Wiley 2,281 5,444 9,290 10,448 
All 36,813 50,029 58,435 65,871 
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Number of Ebooks Used by Publisher by Fiscal Year 
 
Publisher 2008 2009 2010 2011 
Elsevier 0 733 1,584 2,529 
RSC 0 189 435 807 
Springer 6,947 14,096 16,597 16,623 
Wiley 458 548 1,241 4,500 
All 7,405 15,566 19,857 24,459 
 
Number of Ebooks Unused by Publisher by Fiscal Yeaer 
 
Publisher 2008 2009 2010 2011 
Elsevier 0 7,174 6,342 5,959 
RSC 0 708 506 204 
Springer 27,585 21,685 23,681 29,301 
Wiley 1,823 4,896 8,049 5,948 
All 29,408 34,463 38,578 41,412 
 
Percentage of Ebooks Used by Publisher by Fiscal Year 
 
Publisher 2008 2009 2010 2011 
Elsevier  9.270266852 19.98485995 29.79500471 
RSC  21.07023411 46.22741764 79.82195846 
Springer 20.11757211 39.39520975 41.20611748 36.19675986 
Wiley 20.07891276 10.06612785 13.35844995 43.0704441 
All 20.1151767 31.11395391 33.9813468 37.13166644 
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